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INSTRUCTIONS TO RETREIVE YOUR TEST RESULTS VIA THE 
TELEVOX VOICE MAIL SYSTEM 

          
1. Call the Primary Care Associates voicemail 5-7 days after you have had your 

test. THE TOLL FREE NUMBER IS 1-866-504-8295. 
2. You will be asked for your unique ID number which is your SOCIAL 

SECURITY NUMBER FOLLOWED BY THE POUND KEY. 
3. You will then be asked for personal ID which is your birthday. Enter your 

birth date using 6 digits followed by the pound key. For example if your 
birthday is July 18, 1957 you would enter 071857. 

4. Press 1 to play the message or 0 to return to the previous menu. 
5. If there are no messages 7 days after your test was completed please call 

our office to receive your results. 
 

GENESIS LAB LOCATIONS 
PCA OFFICE 

6840 Windsor Ave. 
Berwyn, Il 60402 

708-484-0042 
Monday and Wednesday  – 8:00AM – 4:00PM 

Tuesday and Thursday – 8:00AM – 5:30PM 
Friday & Saturday 8AM – 11:30AM 

 
RIVERSIDE       MACNEAL HOSPITAL 
3722 S. Harlem       
Lower Level 20       3249 S. Oak Park Ave 
(Harlem and Ogden)      Berwyn, IL 
Monday-Friday   7AM -4:45PM     Monday-Friday 7AM-5 PM 
Saturday 7AM-11:45AM      Saturday 7AM-3PM   
Phone: 708-783-6931      Phone 708-783-9100  

 

QUEST LAB LOCATIONS 
NORTH RIVERSIDE 

7222 W. Cermak Rd. 
Suite 718 

708-447-6130 
Monday-Friday- 8AM- 5PM 

Saturday- 8AM-1PM 
 
All drawing sites are a walk in-service. NO appointments are necessary unless 
your doctor states you are having a special test where an appt is required. ALL 
MACNEAL HEALTH PLAN PATIENTS MUST GO TO GENESIS LABS.  
ALL SITES WILL REQUIRE YOUR INSURANCE CARD AS WELL AS A PICTURE ID 
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